
 

 

Dear Card member, 

To redeem your Reward Points, fill in the product details carefully, in Block Letters, and mail it to 

“Rewards Helpdesk, HDFC Bank Cards Division, P.O. Box No.8654, Thiruvanmiyur, P.O., 

Chennai-600 041” Or just drop it in the Credit Cards drop box in your nearest branch.  

Please refer to your last month’s card statement to check number of points available for redemption. 

Cardholder's Name: ___________________________________ 

Card Number: ________________________________ 

1) Products/Vouchers Redemption 

S. No Product 

Code 

Product Name Quantity Points to be debited 

(optional) 

1     

2     

3     

4     

Total     

 
* Please fill all the columns with complete details post referring to the latest HDFC Bank Rewards Catalogue. In case of 

mismatch in the filled details, Product Name will be considered and commensurate RP shall be debited. 

HDFC Bank Rewards Catalogue Path – Login to www.hdfcbank.com > Personal > PAY > Cards > Credit Cards > Credit 

Card Rewards Program > Download the Reward Catalogue 

2) Cashback Redemption 

 

* Please Note Cash Back Is Eligible only for above mentioned Cards. Cash Back Request for Any Other Card Variants 

Will Not Be Applicable and Will Be Rejected 

 

                Credit card type 
Number of reward points to be converted for Cash Back ( Reward 

points as per last statement will only be considered) (*) 

  

Credit card type Cash Back Conversion Ratio 
Minimum amount required for Cash 

redemption 

Titanium Edge/Platinum Edge /Times 
Titanium/ Freedom Credit Cards 

1 Reward Point = Re. 0.10 Rs.500 
(Rs.250 for Freedom) 

Diners Rewardz/ Regalia First/Business 
Regalia First/Times Platinum 

1 Reward Point = Re. 0.15 Rs.500 

Money Back / Regalia/ Diners Club Miles/ 

Diners Premium/ Business Regalia/ 
Solitaire/ Business Money back/ IOCL 

1 Reward Point = Re. 0.20 Rs.250 for Solitaire and Money back 

Rs.2500 for IOCL 

Infinia / Diners Black/  BestPrice Save 
Max 

1 Reward Point = Re. 0.30 Rs.500 

Millennia /BestPrice Save Smart/Bharat 
/Paytm HDFC Bank Credit Cards 

1 Reward Point = Re. 1 Rs.2500 
(Rs.500 for PayTm & Millennia) 

REWARDS REDEMPTION FORM 



 

3) Air Miles Redemption 

S. No Preferred Airline (Inter-

Miles*/ Kris Flyer/ Club 

Vistara) 

Reward Points to be redeemed 

towards conversion of air miles. 

(Refer table below) 

Fill for InterMiles*/ Kris Flyer/ Club Vistara 

Air mile Only Frequent Flyer Membership 

Number 

1    

2    

Total    

 
 *Jet Airways is now InterMiles 

Product Airmiles Conversion 
 

Silver/Gold/Platinum/Titanium/Times Titanium/Teacher's Platinum/Doctor's Platinum/ 
Corporate Gold/Corporate Silver/ Titanium Edge/ Platinum Edge 

 

 
1000RP = 100 AirMiles 

 

 
Signature/World/Superia/Doctor's Superia/All Miles  

 

  667RP = 100 AirMiles 

 

Times Platinum 
 

 

500RP = 100 AirMiles 
 

 
Moneyback/Solitaire/Business Moneyback/Business Corporate Moneyback 

 

 
400RP = 100 AirMiles 

 

 
Corporate Diners/Business Corporate Diners 

 

 
357RP = 100 AirMiles 

 

 

Corporate Signature/Corporate World/Corporate Redemptions/ Business Corporate Signature/ 
Business Corporate World/ Diners Rewardz/ Regalia First/ Business Regalia 
First/Millennia/Easy EMI 

 

 

333RP = 100 AirMiles 
 

 
Regalia/Business Regalia/Business Corporate Regalia/Doctor's Regalia/ Diners Premium 

 

 
200RP = 100 AirMiles 

 

 
Maruti Nexa All Miles 

 

 
133RP = 100 AirMiles 

 

 
Corporate Platinum/Business Corporate Platinum/ Corporate Premium/Business Corporate 
Premium/ Infinia/ Diners Clubmiles/ Diners Black 

 

 
100RP = 100 AirMiles 

 

I have read the terms and conditions of the HDFC Bank Rewards program and agree to abide by them. I authorize you to 

debit my card account with a Fee of Rs.99/- (Not Applicable for Infinia & Diners Black) towards handling charges for all 

goods and services towards the above redemption. (Applicable for Products/Vouchers/Airmiles) 

 

Signature: ______________________________Date: ____________________ 

Terms and Conditions: 
a. Physical Products redeemed will be delivered within 7 – 10 working days, subject to availability only to the card member’s mailing 

address as per HDFC Bank records 
b. Please ensure payment of minimum amount due (MAD) is made towards your card account even if you choose to redeem your 

reward points towards cashback.  
c. Cashback will be credited to your card account within 2 working days from the date of receipt of this form. It will reflect only in 

your subsequent credit card statement and will not be considered as payment for the last statement. 
d. Maximum Reward Points available for redemption will be as per the last statement.  
e. Reward Redemption request where number of reward Points mentioned is greater than last statement balance will be rejected.     

f. HDFC Bank has the right to change or amend the facility without notice to the customer.    
g. Redemption fee of Rs.99 will not be applicable while redeeming Reward Points as cashback. 
h. All Terms & Conditions of My Rewards Program are applicable. 
i. The qualification of redemption is subject to the accrual of minimum mileage points and duration as specified by the respective 

airline 
j. All the other conditions as specified by the respective airlines will be applicable. 
k. Please allow the particular airline a period of 5-7 working days to confirm the conversion of reward Points to Air Miles. 
l. HDFC Bank has the right to change or amend this facility without prior notice to the Cardholder 

m. E-Vouchers once redeemed cannot be cancelled. 


